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Vendor Product Purpose Data Type Custodian
Freq 

Collected

Freq 

Updated

HDL Companies HDL Business License Automated business license system Proprietary Database Finance Department Daily As needed

Peelle Technologies Laserfiche City Document Management and retention Database  City Clerk/Administration Daily As needed

Gary Bufkin & Associates Municipal 

Computer Consulting
Building Permit System Building permit/administrative citation database Database  Code Enforcement/Building Daily As needed

Microsoft Microsoft Exchange Email Exchange Server Email Database I.T. Consultant Daily Daily

Strawberry Technology Safewater Backflow prevention notification system Database Water Department Daily As needed

Sungard Pentamation Accounting Software Automated Financial Accounting Database FINANCE DEPARTMENT Daily Daily

Tritech Software Crime Mapping Providing Public Info on Crime Trends Crime Data Police Department Daily Daily

COPLOGIC, Inc. Online crime reporting system Online reporting of specified crimes to Police Department Crime data
Police Department Daily Daily

My Community Mobile City mobile application Notification of public events and general city information Database Administration As needed As needed

Neptune N-Sight Remote read of water meters Database Water Department Daily Daily

Wonderware In-Touch Control/record water production facilities Database Public Works Department Daily Daily

Blackboard, Inc. Blackboard Connect Citywide Emergency Notification System Database Administration As needed As needed


