
City of  
Fowler  
Response  
Analytics

J A N U A R Y 1 , 2 0 2 3 , T H R O U G H  

N O V E M B E R 6 , 2 0 2 3



CALL TYPE  
BREAKDOWN

2023 YTD Fowler City  

FIRE = 76 INC / 171 Units

MEDICAL AID = 385 INC / 476 Units

OTHER = 36 INC / 45 Units  

TOTAL = 497 INC / 692 Units



RESPONSE TIME ANALYSIS  
AVERAGES

Process Time
Turnout  

Time

Travel  

Time

Response  

Time

Total Reflex  

Time

00:32 00:55 09:01 09:47 10:14
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Response Breakdown Comparison

VOL FD CURRENT

Total Reflex Time Listed  

377 TOTAL RESPONSES

2016-2020

Total Reflex Time Listed  

497 TOTAL RESPONSES

JAN 1, 2023 – Nov 6, 2023

TOTAL REFLEX  

TIME  

10:54

TOTAL REFLEX  

TIME  

09:46



Station 101 Coverage

This year, 2023, we have had an engine covering Station 101 a total of 18 times. 

◦ Not all the apparatuses arrived in the city, but moved into the area during times of drawdown. Some 

got food in town and were released before making it to the station.

◦ Others started heading  into the area and were diverted to a new call.

◦ 11 of the 18 arrived and stayed at the Station.

◦ The longest cover assignment was 30 mins.



ISO 2023 Review

ISO stands for Insurance Services Office. Fire Departments are reviewed every 5 years.

Areas of review - Emergency Communication Systems; Fire Departments, covering personnel,  

capabilities, training, equipment, etc. ; Water Supply; and Community Risk Reduction.

After analyzing the collected data, the ISO assigns a Public Protection Classification (PPC)  

on a scale from 1 to 10.

An ISO fire rating is a score provided to fire departments and insurance companies by

the Insurance Services Office (ISO). The score reflects how prepared a community is for

fires, and assists insurance companies with insurance rates.

City of Fowler's current rating is a 4; Fresno County Fire is a 3.



Other Activities

Fowler National Night Out - A public education and information booth was set up and we also 

had  apparatuses on display.

Fowler Fall Festival 

Wednesday Nights at the Park - We either had a booth or an Engine present to greet 

the public.  

Fire Equipment - All fire apparatuses are being inspected and maintained.

We are looking forward to the Holiday season of events, where we can co n t i n u e  to  

participate in community events.



QUESTIONS
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